One PacificCoast Bank
eStatements Enrollment Steps

Enroliment for Personal Online Banking Customers
Including our Business & Nonprofit customers that are using Retail Internet Banking (RIB)

* Login to the ‘Personal Banking’ at www.opcb.com

*  Click on the eStatements button

* Read the Disclosure Agreement

»  Click on the ‘eSign document’ link to display the PDF containing the Confirmation Code

*  Copy and paste the Confirmation Code from the PDF onto the ‘eSign confirmation code’ text box on the eStatements
Enrollment-Accept Disclosure Agreement page and click on the ‘I Agree’ button

«  All statements are selected for enroliment by default. You may select which accounts (if any) for which a paper statement
should be created. Click the ‘Next” button.

*  Confirm the information displayed is accurate

e Click the ‘Enroll’ button

For our business, nonprofit, and personal banking customers that don’t use Retail Internet
Banking

«  Click on the ‘Login or sign up for eStatements’ link at www.opcb/eStatements.aspx’

*  Click on the ‘Account Holder Enrollment’ link

*  The ‘eStatements Enrollment-Enter Identification Information’ page displays

*  Complete the requested information, SSN or EIN (Note: EIN number must be preceded with 1)

¢ Click the ‘Submit’ button

»  Click on the ‘eSign document’ link to display the PDF containing the Confirmation Code

*  Copy and paste the Confirmation Code from the PDF onto the ‘eSign confirmation code’ text box on the eStatements
Enrollment-Accept Disclosure Agreement page and click on the ‘I Agree’ button

«  All statements are selected for enroliment by default. You may select which accounts (if any) for which a paper statement
should be created. Click the ‘Next” button.

*  The ‘eStatements Enrollment-User Information’ page displays

+  Complete all of the requested information.

*  User name must be between 8 and 15 alphanumeric characters

*  Click on the ‘Next’ button

«  Confirm the information displayed is accurate

*  Click the ‘Enroll’ button

*  The ‘eStatements Enrollment-Complete’ page displays

» If desired, click the ‘Sign In’ button to view your eStatement

Please Contact us if you experience issues with enroliment or have
any questions

California: 866.550.1225
All Other States: 888.326.2265



