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WELCOME

Welcome to One PacificCoast Bank, FSB. In this Deposit Account
Agreement & Disclosure handbook, each and all of the
depositors are referred to as “you”and “your”” One PacificCoast

a0

Bank is referred to as “we,"“our,” and “us.”

This Deposit Account Agreement & Disclosure contains the
terms and conditions governing certain of your deposit accounts
with us. As used in this document, the term “Agreement” means
this document, the signature card, a rate and fee schedule
(which may be in the form of a Rate and Schedule of Fees, Time
Certificate of Deposit, or Confirmation of Time Deposit, Truth
in Savings Disclosures, a Funds Availability Policy Disclosure,
One PacificCoast Bank Privacy Policy, and an Electronic Funds
Transfer Agreement and Disclosure, if applicable.)

Each of you signing the signature card for a deposit account
acknowledges receipt of this Agreement, and agrees to the
terms set forth in the Agreement, as amended from time to time.

You agree that we may waive, in our sole discretion, any fee,
charge, term, or condition set forth in this Agreement at the
time the account is opened or subsequent thereto, on a one-
time basis or for any period or duration, without changing
the terms of the Agreement or your obligation to be bound
by the Agreement, and we are not obligated to provide similar
waivers in the future or waive our rights to enforce the terms
of this Agreement.

One PacificCoast Bank, FSB
Oakland, California « Portland, Oregon - Seattle, Washington « llwaco, Washington
www.opcb.com - mybank@opcb.com - Toll free 866.550.1225

Member FDIC
2 Equal Housing Lender
Community Development Financial Institution (CDFI)
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DePosIT ACCOUNT
AGREEMENT & DISCLOSURE

OUR RELATIONSHIP

No fiduciary, quasi-fiduciary or other special
relationship exists between you and us. Any
internal policies or procedures that we main-
tain are solely for our own purposes and will
not impose a higher standard of care than
otherwise would apply by law.

CHEcK IMAGING

We may provide you with an image of your
canceled checks instead of returning the
checks to you in your account statement.
Check imaging is a process of capturing,
indexing, storing and retrieving electronic
images of checks. Imaging systems replace
the handling, distribution and storage of
checks with electronic images. The images
are retained by the Bank for a period of seven
years from the date of the posting.

By opening or using your account, you agree
to this procedure and authorize us to destroy
the original items and checks. You agree to
allow an imaged document to serve as an
original item for any and all purposes, includ-
ing charging your account or determining
the validity of any signatures or otherwise.

Upon request by you, we will provide you
with legible copies of canceled checks (Front
and Back) which are subject to our service
charges (see Schedule of Fees). You can
make a request for these copies by telephon-
ing us at 866.550.1225.

You agree that if you arrange for the printing
of your own checks, and the form, encoding
or format do not follow our check specifica-
tion requirements and are not approved by
us in advance, we will not be liable to you if
the check image is less than legible.

You further agree to use only dark blue or
black ink when filling in your checks. You
agree that we will not be liable to you if an
imaged document reproduces improperly
due to the fact that you have used an ink

color other than dark blue or black tofill in a
check’s payee, amount, maker’s signature or
other information.

DaTteE AccounT OPENED

If you open an account with us after 4:00 pm
on a business day that we are open, we will
consider that the transaction was made at
the opening of the next business day for ac-
count opening, effective date, and issue date
purposes.

DEePOSIT ACCOUNTS

From time to time, we may offer or you may
open a variety of deposit accounts. Each
such account (the “Account”) is subject to
the general terms and conditions and any
specific terms and conditions relating to that
type of account that may be set forth in this
Agreement. If you open multiple accounts,
you may receive Disclosure information for
each account, but this Agreement will cover
all your accounts with us. Each of you will be
jointly and severally liable to us for debit bal-
ances in the account, including without limi-
tation overdrafts and account charges, and
jointly and severally promise to pay, upon
demand, any and all debit balances, all fees
and charges, and our reasonable attorneys’
fees and costs and expenses of collection,
including but not limited to those incurred
at trial and on any appeal.

INTEREST

If your account earns Interest, the following
information applies:

(A) Payment of Interest: We will pay inter-
est at the annual rate specified on the Dis-
closure, which does not reflect compound-
ing (“Interest Rate”). The Disclosure also sets
forth the frequency of interest payments, the
frequency of any compounding and credit-
ing, the interest accrual basis, the balance
on which interest will be paid, and any mini-
mum balance requirements.

(B) Minimum Balance Requirements: The
Disclosure may specify a minimum balance
that you are required to maintain in your ac-



count. If the minimum balance is not main-
tained during a specified period, we, at our
option, may not pay interest on your account
and/or may charge a fee for that period. You
should review any minimum balance re-
quirements on the Disclosure.

(C) Initial Interest Rate: The initial interest
rate is the current annual rate of interest that
we will pay on the specified balance in your
account. We may pay interest at different
rates, depending on the amount deposited
and the type of depositor (individual, busi-
ness, non-profit organization, etc.).

(D) Interest Compounding and Crediting:
The Disclosure will indicate the interest
compounding and crediting frequency for
your account (if any). Compounding gener-
ally means that interest is being accrued on
earned interest. Interest may be compound-
ed more frequently than interest is credited
to your account.

(E) Interest Accrual: We may accrue interest
on your account more frequently than we
pay or credit interest. The interest that has
been calculated, but not paid to the account,
is called accrued unpaid interest.

(F) Changes: We have the right to change
the rates and fees in accordance with the
terms of the Disclosure. We also reserve the
right to change any other term of this Agree-
ment at our sole discretion.

Fees & CHARGES

Subject to applicable law, you agree to pay
us the fees shown in the Schedules of Fees
as are applicable to your account or for other
services performed by us. You agree the fees
and charges may be changed by us from
time to time and authorize us to charge your
account for their payment whether or not
each charge results in an overdraft of your
account. Existing and future charges may
be based upon the overall costs of provid-
ing account services and may or may not
be based upon the direct cost or expense
associated with providing the particular ser-
vice involved. The charges may be based on
consideration of profit, competitive position,
deterrence of misuse of account privileges

by customers, and the safety and soundness
of the financial institution. We will notify you
of the changes, to the extent required by law.

BaLaNceE METHODS

As used in this Agreement, the “average daily
balance” method means “the application of
a periodic rate to the average daily balance
in the account for the period, determined by
adding the full amount of principal in the ac-
count for each day of the period and divid-
ing that figure by the number of days in the
period” The “daily balance” method means
“the application of a daily periodic rate to
the full amount of principal in the account
each day.” Federal regulations allow interest
payments to be calculated using either the
daily balance method or the average daily
balance method. The amount of funds avail-
able for an interest payment is determined
in one of two ways: interest may be earned
beginning from the day of deposit of cash or
checks; or, interest may be earned based on
“provisional credit” guidelines established
by the Expedited Funds Availability Act and
Reg CC governing the availability of depos-
ited checks drawn on banks other than ours.
Generally, provisional credit will be one day
for local checks and two days for non-local
checks.

BusiNEsSs ANALYZED ACCOUNTS

We may offer certain business customers an
account analysis service, and may require
certain business customers to be analyzed.
This service allows you to offset certain ser-
vice charges with an earnings credit that is
based on the balances that you maintain
with us. Check with your account represen-
tative if you are interested in an account
analysis service. If you deposit funds that
belong to others (“beneficial owners”) in
an analyzed account, you represent to us
that (a) you are authorized by the beneficial
owners to benefit from the use of any as-
sociated Earnings Credit, and (b) your use
of the Earnings Credit will not violate any
contract law or regulation. You also agree to
indemnify and hold us harmless from and
against any and all claims, actions, proceed-
ings, losses, costs (including attorney’s fees



and other charges), liabilities and/or dam-
ages that arise from your use of this service
or the manner in which you compensate or
charge beneficial owners for your use of our
services. This provision shall survive the ter-
mination of this Agreement.

DeprosiT RULES

The following terms apply to deposits made
to your account:

(A) Endorsements: You authorize us to ac-
cept transfers, checks, and other items for
deposit to your account if they are made pay-
able to, or to the order of, any one or more
of you, whether or not they are endorsed
by you. You authorize us to supply missing
endorsements, and you warrant that all en-
dorsements are genuine. All checks and oth-
er items deposited to your account should
be endorsed payable to the order of us for
deposit only, followed by your signature and
account number. All endorsements must ap-
pear on the back of the check or other item
within the first 1-1/2 inches from the left side
of the item when looking at it from the front.
Endorsements should be in black ink. While
we may accept non-conforming endorse-
ments, you will be responsible for any loss
incurred by us due to the delay in processing
or returning the item for payment.

(B) Final Payment: All non-cash items (for
example, checks) deposited to your account
are posted subject to our receipt of final
payment by the payor bank. Upon receipt
of final payment, the item becomes a col-
lected item. If final payment is not received
or if any item you have deposited or cashed
is charged back to us for any reason, you au-
thorize us to charge any of your accounts,
without prior notice and at any time, for the
amount of the returned item, our returned
item fee, any interest paid on that item, and
any other fee we pay or incur. If an item to
be charged back is lost in the process of col-
lection or unavailable for return, we may
rely upon a photocopy of the item or upon
any other generally accepted notification
of return of the item, in charging you or any
of your accounts for the amount of the re-
turned item. We reserve the right to refuse
any item for deposit into your account.

(C) Direct Deposits: If we offer direct de-
posit services for automatic preauthorized
deposits to your account of Social Security
payments or automatic transfers from your
other accounts with us, you must notify us at
least 30 days prior to the next scheduled di-
rect deposit or preauthorized transfer if you
wish to cancel the direct deposit or transfer
service. If any amount deposited must be
returned to the government for any reason,
you authorize us to deduct the amount from
your account as provided in the Final Pay-
ment paragraph above.

(D) Crediting of Deposits: If you make a
deposit before 4:00 p.m. on a business day
that we are open, we will consider that day
to be the day of your deposit. However, if you
make a deposit after 4:00 p.m. or on a day we
are not open, we will consider that the de-
posit was made on the next business day
we are open. The Funds Availability Policy
Disclosure provided to you reflects our poli-
cies relating to the availability of deposited
funds.

(E) Substitute Check and Electronic Files
Pertaining to Original Checks: If you de-
posit a “substitute check” [as defined in Reg-
ulation CC, Section 229.2(a)] or a purposed
substitute check into your account, you
agree to reimburse us for losses, costs and
expenses we may pay or incur associated
with the item not meeting applicable substi-
tute check standards and/or from duplicate
payments associated with the item. If you
provide us with an electronic representation
of a substitute check for deposit into your
account instead of an original check, you
agree to reimburse us for losses, costs and
expenses we may pay or incur associated
with the substitute check resulting from the
electronic representation not meeting ap-
plicable substitute check standards and/or
from duplicate payments associated with
the item.

(F) Notice of Stop Payment, Legal Process
or Setoff: A check received by us before the
close of the banking day may be subject to
any stop payment order received, legal pro-
cess served upon, or setoff exercised by us
prior to 4:00 pm of the next business day.



Any knowledge, notice, stop payment order,
legal process, or setoff comes too late to af-
fect our right or duty to pay a check if it is re-
ceived after that time. Additional limitations
regarding stop payment orders, the right of
setoff, or other legal process may be found
elsewhere in this document.

WITHDRAWAL RULES

The following terms apply to withdrawals
from your account:

(A) Manner of Withdrawal: You may make
withdrawals from your account in any man-
ner that is permitted by us for the type of ac-
count that you have opened. Withdrawals by
mail will be posted to your account as of the
day the transaction is processed by us. We
may refuse to accept any check other than
standard checks provided by us, or approved
by us in advance. Withdrawals and transfers
from your account may be restricted as pro-
vided in the Agreement, or in the Disclosure,
or by applicable law.

(B) Withdrawal Restrictions and Over-
drafts: We do not have to allow you to make
a withdrawal from your account if you don't
have sufficient available funds in the account
to cover the full amount of the withdrawal. It
is important that you be aware of the order
in which we pay items you write against your
demand deposit or NOW account. When
processing items drawn on your account, our
policy is to pay them according to the dollar
amount. We pay the smallest items first. The
order in which items are paid is important if
there is not enough money in your account
to pay all of the items that are presented.
The law permits us to pay items drawn on
your account in any order. There is no policy
that is favorable in every instance. Our pay-
ment policy minimizes the number of items
that might potentially result in an overdraft
or non sufficient funds (NSF) fee but could
result in some large items not being paid.
Service charges related to overdrafts will
be posted as the overdraft occurs. We may
pay other withdrawals or debit items (such
as charges) prior to paying any checks and
the method of payment for the other with-
drawals and debit items may be in any order
and at our sole discretion. If there are insuf-

ficient available funds to cover some of the
withdrawals or debits presented against
your account, such items will be handled in
accordance with our overdraft procedures
or in accordance with any other agreement
you may have with us (such as an overdraft
protection program). Even if we choose to
pay one or more overdrafts, we are not ob-
ligated to cover any future overdrafts. We
may determine the balance of your account
in connection with determining whether
payment of an item will create an overdraft
at any time between the time we receive the
item and the deadline for us to take action
on the item. We are not required to deter-
mine your account balance more than one
(1) time during this period. A service charge
may be assessed on any item that will over-
draw the available account balance, regard-
less of whether we pay or dishonor (return)
the item. You agree, immediately upon no-
tice from us, to deposit funds sufficient to
cover any overdraft plus service charges, if
required. We will not be liable for the dishon-
or of any item when the dishonor occurs be-
cause we setoff a debit against your account.
We also may refuse to allow a withdrawal if
thereis a dispute about the account (unless a
court has ordered us to allow the withdraw-
al), the account is garnished or attached, the
account has been pledged as collateral for a
debt, the availability of the funds on deposit
cannot be verified, any required documenta-
tion has not been presented, or you fail to
repay an obligation to us on time.

(C) Notice Requirements: Federal regula-
tions require us to retain the right to require
you to give at least seven (7) days notice in
writing prior to any intended withdrawal
from a savings, negotiable order of with-
drawal (“NOW"), or money market account.
Although we usually pay withdrawals or
checks without notice on these accounts,
doing so does not mean that we give up this
right.

(D) Postdated Items: You agree that when
you write a check, you will not date the
check in the future. If you do and the check
is presented for payment before the date of
the check, we may pay it or return it unpaid.
You agree that if we pay the check, the check
will be posted to your account on the date



we pay the check, even though the posting
date is prior to the date of the check. You
further agree that we are not responsible for
any loss to you in doing so. We will not honor
a postdated check if we receive advance no-
tice from you at such a time and in such a
manner as to afford us reasonable opportu-
nity to act. The notice must be in writing, and
it must specify the date, amount, and num-
ber of the check, along with the name of the
payee. Notices are effective for the time pe-
riods stated under STOP PAYMENT ORDERS.
You agree that we may return a postdated
check to the presenter.

(E) Power of Attorney: The person execut-
ing a power of attorney will be referred to
as the principal and the person acting for
the principal as the agent. We may refuse to
comply with a power of attorney for reason-
able cause, or until we receive an affidavit
from the agent stating that the power of
attorney presented is a true copy and that,
to the best of the agent’s knowledge, the
principal is alive and that the relevant pow-
ers of the agent have not been altered or
terminated.

(F) Signatures: You recognize that we have
adopted automated collection and pay-
ment procedures so that we can process
the greatest volume of items at the lowest
possible cost to our customers. In light of
this, you agree that we do not fail to exer-
cise ordinary care in paying an item solely
because our procedures do not provide for
the sight examination of items with a face
amount below an amount specified by us
from time to time. You authorize us to store
and use Signature Card information in any
reasonable form we deem necessary, includ-
ing any digitized signature capture process.
If you use a facsimile signature or other form
of mechanically reproduced signature (such
as, but not limited to, desktop publishing,
digitized, or computer software generated
signature), you agree you shall have the sole
responsibility for maintaining security of the
facsimile or mechanically reproduced signa-
ture and the device by which the facsimile or
mechanically reproduced signature is affixed
and you shall bear the entire risk for unau-
thorized use thereof whether or not you are
negligent. You agree that no facsimile or

mechanically reproduced signature we have
been authorized to honor may be consid-
ered a forgery or an unauthorized signature,
but that such facsimile or mechanically re-
produced signature shall be effective as your
signature or endorsement whether or not
you have been negligent. You further agree
to indemnify and hold us harmless from
and against any and all loss, costs, damage,
liability, or exposure (including reasonable
attorney’s fees) we or you may suffer or incur
as a result of the unlawful use, unauthorized
use, or misuse by any person of any such fac-
simile or mechanically reproduced signature
or the device by which it is affixed. If you use
any form of facsimile or mechanically repro-
duced signature device, you agree to deliver
a sample to us if we request it.

(G) Preauthorized Drafts: If you voluntarily
give information about your account (such
as our routing number and your account
number) to a party who is seeking to sell you
goods or services, and you do not physically
deliver a check to the party, any debit to your
account initiated by the party to whom you
gave the information is deemed authorized
by you.

(H) Electronic Check Conversion: You may
authorize a merchant to use your check as a
source of account information to initiate an
electronic withdrawal from your account.
The merchant uses the check information,
along with the transaction amount, to ini-
tiate an Automated Clearing House (ACH)
debit transaction. The transaction is elec-
tronically transferred through the ACH sys-
tem and the funds will be debited directly
from your account and deposited automati-
cally into the merchant’s account. After the
information is gathered from the check, the
merchant should mark it void and return it
to you. You should sign and receive a receipt
documenting the transaction. This type of
transaction generally results in funds being
removed from your account faster than a
normal check transaction. A description of
the transaction will appear on your state-
ment from us. Checks used in these types of
transactions will not be returned with your
statement. This type of electronic funds
transfer from a consumer account is gov-
erned by the Electronic Funds Transfer Act



and subject to the Electronic Funds Transfer
Agreement and Disclosure(s).

(I) Re-presented Checks: If a merchant
electronically re-presents a check returned
due to insufficient or uncollected funds,
that transaction is not covered by the Elec-
tronic Funds Transfer Act. Checks involved in
this type of transaction will not be included
with your statement. You may authorize a
merchant to electronically collect a fee as-
sociated with the re-presentment of a check.
If a merchant electronically collected a fee
associated with the re-presentment of a
check, the fee transaction is covered by the
Electronic Funds Transfer Act and subject
to the Electronic Funds Transfer Agreement
and Disclosures if the fee is debited as an
electronic funds transfer from a consumer
account. A description of the transaction will
appear on your statement.

(J) Check Legends: We may disregard infor-
mation on any check or item other than the
signature of the drawer, the identification of
the drawee financial institution and payee,
the amount, the endorsements, and any
other information that appears on the MICR
line. In addition, we are not responsible to
take action on, or for failure to notify you of
restrictive language placed on checks or oth-
er items, including but not limited to terms
such as “Void after 90 Days,” “Paid in Full,
“Two Signatures Required,”“Void Over $100”
or similar statements. In accordance with
reasonable banking standards, most checks
and other items are processed through au-
tomated processing and, except in limited
circumstances and at our discretion, most
items are not individually examined. You
agree that we act within reasonable banking
standards by processing most checks and
other items through automated processing
systems. We may agree to adhere to extrane-
ous legends if you notify us of such legends
and we have agreed in writing to honor such
legends.

(K) Non-Customer Check Cashing Iden-
tification: If a person who is not a deposit
customer of ours presents a check drawn
against one of your accounts for payment
over the counter, we may require identifica-
tion that meets our standards including a

thumbprint or fingerprint from the person.
You agree that if the person refuses to com-
ply with our identification standards, we may
dishonor the check and we have no liability
to you for refusing to cash the check.

StaLE CHECKS

We reserve the right to pay or dishonor a
check more than six (6) months old without
prior notice to you.

CHECKING ACCOUNTS

If your account is a checking account, the fol-
lowing terms may apply:

(A) No interest will be paid on any demand
deposit checking account with us.

(B) If we offer NOW (interest bearing check-
ing) accounts, the account must consist
solely of funds in which the entire beneficial
interest is held by one or more individuals in
an individual capacity, a sole proprietor, or a
governmental unit, but not professional cor-
porations or business partnerships. A NOW
account may also be held by a for profit or-
ganization serving in a fiduciary or trustee
capacity for an entity that is itself permit-
ted to hold a NOW account. Otherwise, an
organization may hold a NOW account only
if it is operated primarily for religious, phil-
anthropic, charitable, educational, or other
similar purpose.

CHECKING SuB-ACCOUNTS

If you have a checking account or inter-
est checking (NOW) account, your account
consists of a transaction sub-account and
a savings sub-account. This structure will
not affect your available balance, service
charges, FDIC insurance, interest earnings,
your statement or any other feature of your
account. Funds not routinely needed to
pay debits may be periodically transferred
to the savings sub-account. A transfer from
the savings sub-account back to the transac-
tion sub-account will fund items in excess of
the balance in the transaction sub-account.
The remainder of your balance will be main-
tained in the transaction sub-account. If in-



terest is paid on your account balance, the
interest calculation will be the same for both
the savings sub-account and the transaction
sub-account. If interest is not paid on your
account balance, the savings sub-account
will be non-interest bearing.

SuBsTITUTE CHECKS & YOUR RIGHTS
Definition of a substitute check.

To make check processing faster, Federal
law permits banks to replace original checks
with “substitute checks” These checks are
similar in size to original checks with a slight-
ly reduced image of the front and back of
the original check. The front of a substitute
check states:"This is a legal copy of your
check. You can use it the same way you
would use the original check!” You may use
a substitute check as proof of payment just
like the original check.

Some or all of the checks that you receive
back from us may be substitute checks. This
notice describes rights you have when you
receive substitute checks. The notice de-
scribes rights you have when you receive
substitute checks from us. The rights in this
notice do not apply to original checks or to
electronic debits to your account. However,
you have rights under other law with respect
to those transactions.

Your Rights Regarding Substitute Checks

In certain cases, Federal law provides a spe-
cial procedure that allows you to request a
refund for losses you suffer if a substitute
check is posted to your account (for ex-
ample, if you think that we withdrew the
wrong amount from your account or that we
withdrew money from your account more
than once for the same check). The losses
you may attempt to recover under this pro-
cedure may include the amount that was
withdrawn from your account and fees that
were charged as a result of the withdrawal
(for example, bounced check fees.)

The amount of your refund under this proce-
dure is limited to the amount of your loss or
the amount of the substitute check, which-
ever is less. You also are entitled to interest
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on the amount of your refund if your ac-
count is an interest —bearing account. If your
loss exceeds the amount of the substitute
check, you may be able to recover additional
amounts under other law.

If you use this procedure, you may receive
up to $2,500.00 of your refund (plus interest
if your account earns interest) within ten (10)
business days after we received your claim
and the remainder of your refund (plus inter-
est if your account earns interest) not later
than forty-five (45) calendar days after we
received your claim.

We may reverse the refund (including any
interest on the refund) if we later are able to
demonstrate that the substitute check was
correctly posted to your account.

How to Make a Claim for a Refund

If you believe that you have suffered a loss re-
lating to a substitute check that you received
and that was posted to your account, please
contact us at 866.550.1225 or you may write
us at One PacificCoast Bank, 1438 Webster
Street, Suite 100, Oakland, CA 94612.

You must contact us within forty (40) cal-
endar days of the date that we mailed (or
otherwise delivered by a means to which
you agreed) the substitute check in ques-
tion or the account statement showing that
the substitute check was posted to your ac-
count, whichever is later. We will extend this
time period if you were not able to make a
timely claim because of extraordinary cir-
cumstances.

Your claim must include:

- A description of why you have suffered a
loss (for example, you think the amount
withdrawn was incorrect);

+ An estimate of the amount of your loss;

- An explanation of why the substitute check
you received is insufficient to confirm that

you suffered a loss, and

« A copy of the substitute check or the fol-
lowing information to help us identify the



substitute check: the check number, the
name of the person to whom you wrote the
check, the amount of the check, the date of
the check, and the date the check cleared.

FDIC INSURANCE

On July 21, 2010, President Barack Obama
signed the Dodd-Frank Wall Street Reform
and Consumer Protection Act into law,
which, in part, permanently raises the cur-
rent standard maximum deposit insurance
amount (SMDIA) to $250,000. The FDIC in-
surance coverage limit applies per depositor,
per insured depository institution for each
account ownership category. Consumers
can find additional information regarding
FDIC's deposit insurance coverage through
the use of the FDIC's Electronic Deposit
Insurance Estimator (EDIE) and deposit in-
surance publications located on the FDIC's
website “Are My Deposits Insured?” In addi-
tion, they can call the FDIC at 1.877.ASK.FDIC
(1.877.275.3342)

SAVINGS ACCOUNTS

If your account is an interest bearing account
and is not a NOW account or time deposit,
the following terms may apply:

(A) Transfers and Withdrawals: If your ac-
count is a savings or money market deposit
account, federal law requires that an account
holder may make no more than six (6) trans-
fers and withdrawals, or a combination of
such transfers and withdrawals, per calendar
month or statement cycle (or similar period)
of at least four weeks, to another of your
accounts (including a transaction account)
with us or to a third party by means of a
preauthorized or automatic transfer, or tel-
ephonic (including data transmission) agree-
ment, order or instruction, or by check, draft,
debit card, or similar order made by you and
payable to third parties. A “preauthorized
transfer” includes any arrangement by us to
pay a third party from your account upon
written or oral instruction [including an or-
der received through an automated clear-
ing house (ACH)] or any arrangement by us
to pay a third party from your account at a
predetermined time or on a fixed schedule.

Additionally, you may make unlimited trans-
fers for the purpose of repaying loans and
associated expenses with us (as originator
or servicer), transfers from your account to
any other deposit account with us and with-
drawals from your account when such with-
drawals are made by mail, messenger, au-
tomated teller machine (if applicable), or in
person or when such withdrawals are made
by telephone (via check mailed to you).

(B) Excess Transactions: In accordance with
federal law, if you exceed these limitations in
any one calendar month or statement cycle,
we may refuse to honor the excessive trans-
actions and impose a fee (see Consumer Fee
Schedule) or your account may be subject to
closure by us and the funds placed in anoth-
er account that you are eligible to maintain,
or we may take away the transfer and draft
capabilities of the account.

Time DeposIT

If your account is a time deposit, you have
agreed to keep the funds on deposit until
the maturity of your account. If your account
has not matured, any withdrawal of all or
part of the funds from your account may
result in an early withdrawal penalty. We will
consider requests for early withdrawal and, if
granted, the penalty provided in the Disclo-
sure will apply.

(A) Penalty: The early withdrawal penalty
is calculated as a forfeiture of part of the ac-
crued interest that has or would be earned
on the account. If your account has not yet
earned enough interest so that the penalty
can be deducted from earned interest, or if
the interest already has been paid, the dif-
ference will be deducted from the principal
amount of your account. For fixed rate ac-
counts, we will use the rate in effect for your
deposit.

(B) Exceptions: We may let you withdraw
money from your account before the maturi-
ty date without an early withdrawal penalty:

(1) When one or more of you dies or is de-
termined legally incompetent by a court or
other administrative body of competent ju-
risdiction; or



(2) When the account is an Individual Re-
tirement Account (IRA) established in ac-
cordance with 26 USC 408 and the money is
paid within seven (7) days after the account
is opened; or

(3) When the account is a Keogh Plan (Ke-
ogh), if you forfeit at least the interest earned
on the withdrawn funds; or

(4) If the time deposit is an IRA or Keogh
Plan established pursuant to 26 USC 408 or
26 USC 401, when you reach age 59-1/2 or
become disabled; or

(5) Within an applicable grace period (if any).

Stop PAYMENT ORDERS

Subject to certain limitations, you may order
us to stop payment on any check or other
item payable from your account, whether
drawn by you or any other account holder.
The stop payment request will be effective
if we receive the order at such time and in
such manner as to afford us a reasonable
opportunity to act upon the order. The stop
payment order is effective for six (6) months,
but it lapses after fourteen (14) calendar
days if the original order was oral and was
not confirmed in writing within that period.
A stop payment order may be renewed for
additional six (6) month periods if renewed
during a period within which the stop pay-
ment order is effective. We will require you to
provide the date, the exact amount, and the
number of the item, together with the name
of the payee. If you give us incorrect informa-
tion, we will not be liable for failing to stop
payment on the item. Our acceptance of
a stop payment order will not constitute a
representation that the item has not already
been paid or that we have a reasonable op-
portunity to act upon the order. You may
not stop payment on an official, certified,
cashier’s, or teller's checks issued by us, or
request us to stop payment if we have other-
wise become accountable for the item. In ad-
dition, you may not stop payment on checks
governed by separate agreement, such as
a check guaranty agreement. Further, you
may not stop payment on an item after ac-
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ceptance of the item by us.

AccouNT OWNERSHIP

Based upon the type of account ownership
that you have designated, the following
terms and conditions apply:

Individual Accounts

An individual account is an account in the
name of one depositor only. Only that per-
son may write checks against the account or
withdraw money, regardless of who actually
owns the funds.

Multiple-Party Accounts

This section pertains to multiple party ac-
counts:

(A) Joint Account Ownership: An account
with two or more account holders is a joint
account. Unless you designate otherwise on
the signature card, joint account holders will
be considered joint tenants with right of sur-
vivorship.

(1) Joint Tenants with Right of Survivorship:
If your account is a joint account with right
of survivorship, upon the death of one of the
joint account holders, that person’s owner-
ship interest in the account will immediately
pass to the other joint account holder(s).

(2) Joint With No Right of Survivorship: If
your account is a joint account with no right
of survivorship (Joint as Tenants in Com-
mon), upon the death of one of the joint ac-
count holders, that person’s proportionate
ownership interest will pass to the estate of
the deceased account holder.

(3) Community Property Account: If your
account is a community property account,
the funds in your account are specified to be
the community property of the named par-
ties who are husband and wife. The owner-
ship during the lifetime and after the death
of a spouse is determined by state commu-
nity property law and may be affected by a



will.

Each joint account holder, without the con-
sent of any other account holder, may, and
hereby is authorized by every other joint
account holder, to make any transaction
permitted under the Agreement, including
without limitation:

(1) To withdraw all or any part of the account
funds;

(2) To pledge the account funds as collateral
to us for any obligation, whether that of one
or more account holders or of a third party;
(3) To endorse and deposit checks and other
items payable to any joint account holder;

(4) To give stop payment orders on any
check or item, whether drawn by that ac-
count holder or not; and

(5) To close the account, with the disburse-
ment of account proceeds as instructed by
the joint account holder.

Each joint account holder is authorized to act
for the other account holder(s) and we may
accept orders and instructions regarding the
account from any joint account holder. If we
believe there to be a dispute between joint
account holders or we receive inconsistent
instructions from the account holders, we
may suspend or close the account, require
a court order to act, and/or require that all
joint account holders agree in writing to any
transaction concerning the account.

Your obligations under the Agreement are
joint and several. This means that each joint
account holder is fully and personally obli-
gated under the terms of the Agreement,
including liability for overdrafts and debit
balances as set forth above, irrespective of
which joint account holder benefited from
the withdrawal. If you establish a joint ac-
count with the signature of the other joint
account holder(s), you agree to hold us
harmless for our reliance upon your desig-
nation of the other joint account holder(s)
listed on our documents. Further, the ac-
count is subject to the right of setoff as set
forth below.
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(B) Totten Trust Account: A Totten Trust Ac-
count is an informal trust account, reflected
on our records, but without a written trust
agreement, where the account is owned by
the trustee. The beneficiaries have no right
to any funds in the account during the trust-
ee’s lifetime. As the owner of the account,
the trustee may withdraw money from the
account and may, by written direction to us,
change the beneficiary under the account.
When the trustee dies, the account is owned
by the named beneficiary or beneficiaries.
If the Totten Trust Account is held by more
than one trustee, the trustees will be subject
to rules pertaining to joint account owner-
ship as set forth above. If there is no surviv-
ing beneficiary upon the death of the last
trustee, state law will determine ownership
of the funds in the account.

(C) P.O.D. Account: A Payable on Death
(PO.D.) Account is an account payable to
the account holder during his or her life-
time. As the owner of the account, you may
withdraw money from the account and may,
by written direction to us, change the PO.D.
payee(s) under the account. When the ac-
count holder dies, the account is owned by
the PO.D. payee(s). If the PO.D. Account is
held by more than one person, each account
holder will be subject to the rules pertain-
ing to joint account ownership as set forth
above. If there is more than one surviving
PO.D. payee, the respective interest of each
shall be deemed to be in equal shares, unless
otherwise stated in the Financial Institution’s
deposit account records and as allowed by
applicable state law. If there is no surviving
P.O.D. payee upon the death of the last own-
er, state law will determine ownership of the
funds in the account.

ADDITIONAL AccoUNT TYPES

This section applies to other deposit account
types:

(A) Formal Trust Account: A Formal Trust
Account is an account held by one or more
trustees for the benefit of one or more ben-
eficiaries according to a written trust agree-
ment. Upon our request, the trustee(s) will
supply to us a copy of any trust agreement
covering the account. We act only as cus-



todian of the trust funds and are under no
obligation to act as a trustee or to inquire
as to the powers or duties of the trustee(s).
The trustee(s) and/or any person opening
the account, in their individual capacity and
jointly and severally, agree to indemnify and
hold us harmless from and against any and
all loss, costs, damage, liability, or exposure,
including reasonable attorney’s fees, we
may suffer or incur arising out of any action
or claim by any beneficiary or other trustee
with respect to the authority or actions tak-
en by the trustee(s) in handling or dealing
with the account.

(B) Uniform Transfers to Minors / Uniform
Gift to Minors: If you have established the
account as a custodian for a minor ben-
eficiary under a state version of the Uniform
Transfers to Minors Act or the Uniform Gifts
to Minors Act, your rights and duties are gov-
erned by the Act. You will not be allowed to
pledge the account as collateral for any loan
to you. Deposits in the account will be held
by us for the exclusive right and benefit of
the minor. The custodian and/or any per-
son opening the account, in their individual
capacity, agree to indemnify and hold us
harmless from and against any and all loss,
costs, damage, liability, or exposure, includ-
ing reasonable attorney’s fees, we may suf-
fer or incur arising out of any action or claim
by any beneficiary or other custodian with
respect to the authority or actions taken by
the custodian in handling or dealing with
the account.

(C) Agency Account: An Agency Account is
an account to which funds may be deposited
and withdrawals made by an agent desig-
nated by the owner of the funds. An Agent
has full authority with regard to the account
but does not have an ownership interest in
the account. An Agency Account is revoca-
ble at any time by notifying us in writing. An
Agency designation may be combined with
one of the other forms of account owner-
ship.

(D) Business Accounts: If the account is not
owned by a natural person (for example, it is
owned by a corporation, partnership, limited
liability company, sole proprietorship, un-
incorporated association, etc.), then the ac-
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count holder must provide us with evidence
to our satisfaction of the authority of the
individuals who sign the signature card to
act on behalf of the account holder. On any
transactions involving the account, we may
act on the instructions of the person(s) au-
thorized in the resolutions, banking agree-
ment, or certificate of authority to act on
behalf of the account holder. You agree to
notify us in writing of any changes in the
person(s) authorized or the form of owner-
ship. If we receive conflicting instructions
or a dispute arises as to authorization with
regard to the handling of the account, you
agree we may place a hold on the account
until such conflict or dispute is resolved to
our satisfaction and we will not be liable for
dishonored items as a result of such hold.

(E) Fiduciary Account: With respect to all
fiduciary accounts, including but not lim-
ited to estate accounts, guardianship ac-
counts, representative payee accounts, and
conservatorship accounts, and any Formal
Trust Account, Uniform Transfers to Minors
Act account, or agency account, we reserve
the right to require such documents and
authorizations as we may deem necessary
or appropriate to satisfy that the person(s)
requesting or directing the withdrawal of
funds held in the account have the author-
ity to withdraw such funds. This applies at
the time of account opening and at all times
thereafter.

(F) Attorney Client Trust: Subject to appli-
cable law, an Attorney Client Trust or IOLTA
Trust Account is an account set up by an
attorney or law firm to hold client or third
party funds in trust, separate from the attor-
ney’s or law firm’s funds. Upon our request,
the authorized signers for an Attorney Cli-
ent Trust or IOLTA Trust Account will provide
documentation required by applicable state
law and applicable bar association (or similar
entity) rules. We act only as custodian of the
trust funds and are under no obligation to
act as a trustee or to inquire as to the pow-
ers or duties of the attorney or law firm as
trustee(s). The attorney, law firm, or any au-
thorized individual on the account agrees
to indemnify and hold us harmless from
and against any and all loss, costs, damage,
liability, or exposure, including reasonable



attorney’s fees, we may suffer or incur arising
out of any action or claim by any beneficiary
or third party with respect to the authority,
actions, or inaction taken by the trustee(s) or
authorized individuals in handling or deal-
ing with the account. Additional account
terms are governed by a separate agree-
ment. If this is an IOLTA Trust Account, we will
not permit the lawyer or law firm to receive
the interest. The interest (minus applicable
fees) on an IOLTA Trust Account will be remit-
ted to the State Bar Association, pursuant to
your instructions and at your request. IOLTA
Trust Accounts are used to hold an attorney’s
or law firm’s client funds that are nominal in
amount or held for short periods of time.

(G) Real Estate Broker Client Trust
Accounts: Subject to applicable law, a real
estate broker may open account(s) to hold
client or third party funds in trust, separate
from the broker’s funds. We act only as cus-
todian of the funds. We are under no obli-
gation to act as a trustee or to inquire as to
the powers or duties of the broker or other
authorized signer(s) as trustee(s). The broker
and any authorized individual on the ac-
count in the individual capacity and jointly
and severally, agree to indemnify and hold
us harmless from and against any and all
loss, costs, damage, liability, or exposure, in-
cluding reasonable attorney’s fees, we may
suffer or incur arising out of any action or
claim by any client or third party with respect
to the authority, actions or inaction taken by
the broker or authorized signer(s) in han-
dling or dealing with the account. Upon our
request, the authorized signer(s) for this type
of account will provide to us any documents
required by applicable law and/or real estate
professional rules.

(H) Government/Municipal/Public Funds
Accounts: This type of account is owned by
a government or public entity. For this type
of account, you agree to provide us with au-
thorization document(s) (in a form accept-
able to us) stating that we are designated
as a depository for the funds of the govern-
ment or public entity and such documenta-
tion shall state that individual(s) authorized
to act on behalf of the government or public
entity and the extent of their authority. We
may rely upon such documentation until
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we receive written notice of a change and
new authorization documents. We are not
responsible for any transaction conducted
by a previously authorized individual until
we actually receive written notice that the
authorized individual’s authority has been
revoked. Unless specifically stated otherwise
in the authorization document(s), we can
rely on one authorization for all accounts
owned by the government of public entity.
If required by law, you agree to enter into a
Collateral Security Agreement regarding this
type of account.

ASSIGNABILITY

The account established under this Agree-
ment is not assignable or transferable ex-
cept with our consent. We must approve any
pledge of the account and any such pledge
remains subject to any right we have under
the Agreement and applicable state and
federal law. If ownership is proposed to be
transferred, we may require the account be
closed and a new account opened in the
name of the transferee or pledgee.

FINANCIAL INSTITUTION LIABILITY

You agree that if we do not properly com-
plete a transaction according to this Agree-
ment, we will not be liable in any event for
losses or damages in excess of the amount
of the transaction, and we will not be liable
if circumstances beyond our control prevent
the transaction, or the funds in your account
are or may be subject to legal process or
other claim. In no event will we be liable for
consequential damages. In receiving items
from you for withdrawal or deposit, we act
only as your agent. You are responsible for
the condition of a check or item when you
issue it. If a check or item is returned or pay-
ment is delayed as a result of any writing or
marking that you or a prior endorser placed
on the front or back of the check or item, you
will be responsible for any cost and liabilities
associated with such return or delay. We re-
serve the right to refuse any item for deposit
or to reverse credit for any deposited items
or to charge your account for items should
they become lost in the collection process.



SETOFF

Subject to applicable law, we may exercise
our right of setoff or security interest against
any and all of your accounts (except IRA,
Keogh plan and Trust Accounts) without
notice, for any liability or debt of any of you,
whether joint or individual, whether direct
or contingent, whether now or hereafter ex-
isting, and whether arising from overdrafts,
endorsements, guarantees, loans, attach-
ments, garnishments, levies, attorneys’ fees,
or other obligations. If the account is a joint
or multiple-party account, each joint or mul-
tiple-party account holder authorizes us to
exercise our right of setoff against any and
all accounts of each account holder.

DoRMANT ACCOUNTS

If there has been no deposit or withdrawal
activity in your account for an extended pe-
riod of time, we may transfer the account to
an inactive status. If the account remains in-
active or dormant for a period of three years
and other requirements of state law are met,
we are required to report and remit the bal-
ance of the account to the custody of the
applicable state agency and we will there-
after have no liability to you for the balance
remitted. To the extent permitted by law and
our agreement with you, we may assess a
service charge for maintaining the account
and providing unclaimed account notices.
We reserve the right not to mail statements
on accounts which are dormant or on which
previous statements have been returned
undelivered. If you have not been receiving
statements disclosures or tax notices on your
account, you should contact us to make sure
we have your current address.

ACCOUNT STATEMENTS

You are responsible for promptly examining
your statement each statement period and
reporting any irregularities to us. The peri-
odic statement will be considered correct
for all purposes and we will not be liable for
any payment made and charged to your ac-
count unless you notify us in writing within
certain time limits after the statement and
checks are made available to you. We will
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not be liable for any check that is altered or
any signature that is forged unless you no-
tify us within thirty (30) calendar days after
the statement and the altered or forged
item(s) are made available. Also, we will not
be liable for any subsequent items paid, in
good faith, containing an unauthorized sig-
nature or alteration by the same wrongdoer
unless you notify us with ten (10) calendar
days after the statement and first altered or
forged items were made available. Except for
transactions covered by the Electronic Fund
Transfer Act, you must also report any other
account problem within sixty (60) calendar
days or lose your right to assert the problem
against us. If the suspected account problem
involves a substitute check you receive, you
may (under some circumstances) be entitled
to make a claim for an expedited refund.
Such a claim may be subject to different
notification time frames. See the Substitute
Check Policy Disclosure (if applicable) for
further information. If you have requested
us to hold your account statement, we have
the right to mail your statements if you have
not claimed them within thirty (30) calendar
days. If we truncate your checks, you under-
stand that your original checks will not be
returned to you with your statement. You
agree that our retention of checks does not
alter or waive your responsibility to examine
your statements or change the time limits for
notifying us of any errors.

WHoLESALE WIRE &
ACH TRrANSACTIONS

With respect to wire transfers or other trans-
fers of funds not governed by the Electronic
Funds Transfer Act, you agree to enter into
and comply with our wire transfer (if appli-
cable) agreement and to comply with our
security procedures and this section. We ad-
vise you that any receiving financial institu-
tion (including us) is entitled to rely on any
account or bank number you have provided
even through that account or bank number
may identify a party different from the per-
son or entity you have described by name in
any transfer order.

(A) Provisional Payment: Credit given by
us to you with respect to an ACH credit or



wholesale (wire) funds transfer entry is pro-
visional until we receive final settlement for
such entry through a Federal Reserve Bank.
If we do not receive final settlement, you are
hereby notified and agree that we are en-
titled to a refund of the amount credited to
your account in connection with such entry,
and the party (the originator of the entry)
making payment to you via such entry shall
not be deemed to have paid you the amount
of such entry.

(B) Notice of Receipt: We will notify you of
the receipt of payments in the period ac-
count statements we provide to you. You
acknowledge that we will not give next day
notice to you of receipt of an ACH or whole-
sale (wire) funds transfer item.

NoTIcES

The following terms apply to notices relating
to your account:

(A) Notice of Amendments: You agree that
the terms and conditions of the Agreement,
including without limitation all rates, fees,
and charges, may be amended by us from
time to time. We will notify you of amend-
ments as required by applicable law. Your
continued use of the account evidences your
agreement to any amendment. Notices will
be sent to the most recent address shown
on our records for your account. Only one
notice will be given in the case of joint ac-
count holders.

(B) Account Changes: Any account holder
or person authorized to sign on an account is
required to notify us in writing if any account
holder or other person authorized to sign on
an account dies or is declared incompetent
by a court. Itis your responsibility to notify us
of any change in your address or name. We
are required to honor items drawn only on
the listed account name. Further, we are re-
quired to attempt to communicate with you
only at the most recent address provided to
us.

ELEcTRONIC MESSAGES
& AGREEMENTS
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Many customers use the Internet and email
as their primary form of communication with
us. For example, we offer Internet Banking
and the ability to obtain periodic account
statements online.

You agree that we may make agreements
with you by electronic means. Your authori-
zation and consent to such an agreement, or
your delivery of instructions, may be made by
use of certain numbers, codes, marks, signs,
personal identification numbers (PINs), pub-
lic or private keys or other means, acceptable
to you and to us, to establish your identity
and acceptance of the electronic communi-
cations. All electronic communications that
meet these requirements will be deemed to
be valid and authentic and you intend and
agree that those electronic communications
will be given the same legal effect as written
paper communications signed by you. You
agree that electronic copies of communica-
tions are valid and you will not contest the
validity of the originals or copies, absent
proof of altered data or tampering.

You are not required to accept electronic
communications; we want you to be aware
that this is an option for you to accept.

We will never ask you for sensitive account
information, such as, passwords, PINs, Social
Security numbers or account numbers via
email. If you receive an email that appears
to from One PacificCoast Bank asking for this
type of information, immediately contact us
at 866.550.1225.

AcCoOUNT TERMINATION

You and we agree that either of us may close
your account and terminate this Agreement
at any time with or without cause. We will
provide written notice to you in advance
if we decide to terminate your account re-
lationship for any reason other than abuse
of the account relationship or to prevent a
loss. You agree that advance written notice
from us will be reasonable if it is mailed to
your statement mailing address immediately
upon account closure. You agree that in in-
stances of account abuse or to prevent a loss,
notice is reasonably given by us if mailed im-
mediately upon account closure. You may



close any of your accounts by notifying us
in writing. When an interest bearing account
is closed, there may be accrued interest that
has not been credited to the account. In that
case, we will NOT pay you the interest UN-
LESS we have told you otherwise. Further, for
security reasons, we may require you to close
your account and to open a new account if:

(A) There is a change in authorized signers;

(B) There has been a forgery or fraud report-
ed or committed involving your account;

(C) Any account checks are lost or stolen;

(D) You have too many transfers from your
account; or

(E) Any other provision of our Agreement
with you is violated.

After the account is closed, we have no
obligation to accept deposits or pay any
outstanding checks. You agree to hold us
harmless for refusing to honor any check
drawn on a closed account. In the event that
we close your account, we may mail you a
Cashier’s Check for the applicable remain-
ing account balance. The termination of
this Agreement and closing of an account
will not release you from any fees or other
obligations incurred prior to the date upon
which this Agreement is terminated and an
account closed, any fees assessed by us in
the process of closing an account, or from
your responsibility to maintain sufficient
funds in an account to cover any outstand-
ing checks or other debit items.

CALIFORNIA’S DEPENDENT
ADULT & ELDER FINANCIAL
ABUSE PROTECTION LAw

All financial Institutions are required to report
cases of suspected financial abuse under the
California’s “Financial Elder Abuse Reporting
Act of 2005". One PacificCoast Bank intends
to fully comply with this law and we may
need to contact Adult Protection Services of
Law Enforcement if we suspect that someone
is a victim of financial abuse. For additional
information on how this law may affect you,
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please contact your local County’s Adult Pro-
tective Services Agency, the State of California,
or go online to www.bewiseonline.org.

GOVERNING LAaw

Except as otherwise stated herein or required
by law, the provisions of this Agreement are
governed by, and interpreted according to,
the laws of the state where your account is
located and federal law. In addition, we are
subject to certain federal and state regula-
tions and local clearinghouse rules govern-
ing the subject matter of the Agreement.
You understand that we must comply with
these laws, regulations, and rules. You agree
that if there is any inconsistency between
the terms of the Agreement and any appli-
cable law, regulation, or rule, the terms of
the Agreement will prevail to the extent any
such law, regulation, or rule may be modified
by agreement.

SYSTEMS & SOFTWARE

We shall not be responsible to you for any
loss or damages suffered by you as a result
of the failure of systems and software used
by you to interface with our systems or sys-
tems and software utilized by you to initiate
or process banking transactions whether
such transactions are initiated or processed
directly with our systems or through a third
party service provider. You acknowledge
that you are solely responsible for the ad-
equacy of systems and software utilized by
you to process banking transactions and the
ability of such systems and software to do so
accurately.

IMPORTANT INFORMATION ABOUT
PRrRoceEDURES FOR OPENING A NEwW
ACCOUNT

To open an account at One PacificCoast
Bank, we may require you to provide two
current forms of acceptable identification.
In addition, we may require verification of
a satisfactory past history of accounts at
other financial institutions. We will require
an appropriate Tax Identification Number, or



Social Security Number, or Form W-8. When
deposit accounts are opened for fiduciaries,
partnerships, corporations and fictitious
business names, the Bank must be provided
with valid documentation of trusts, court
orders, partnership agreements, certificates
of limited partnership, articles of incorpora-
tion and filed fictitious business name state-
ments, in addition to any other documents
deemed necessary by the Bank.

CREDIT VERIFICATION

You authorize us to request and obtain one
or more credit reports about you from one
or more credit reporting agencies for the
purposes of considering your application for
the account, reviewing or collecting any ac-
count opened for you, or for any other legiti-
mate business purpose. You authorize us to
disclose information about your account to a
credit reporting agency if your account was
closed because you have abused it.

New accounts are subject to verification
through ChexSystems, and may be declined
based on adverse information. Should you
be denied the opportunity of opening an ac-
count because of negative information, you
will receive a form so that you may request,
in writing, a file copy through ChexSystems.

USA PaTtriOT AcCT

To help the government fight the funding of
terrorism and money laundering activities,
Federal law requires all financial institutions
to obtain, verify, and record information that
identifies each person who opens an ac-
count. What this means for you: When you
open an account, we will ask for your name,
address, date of birth, and other information
that will allow us to identify you. We may also
ask to see your driver’s license or other iden-
tifying documents.

MisceELLANEOUS PROVISIONS

If you or your account becomes involved in
any legal proceedings, your use of the ac-
count may be restricted. You agree not to use
the account in any illegal activity. We shall be
entitled to act upon any legal process served
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upon us which we reasonably believe to be
binding, with no liability to you for doing so.
You understand that supervisory personnel
may randomly monitor customer service
telephone conversations to ensure that you
receive accurate, courteous, and fair treat-
ment. If you ask us to follow instructions that
we believe might expose us to any claim, li-
ability, or damages, we may refuse to follow
your instructions or may require a bond or
other protection, including your agreement
to indemnify us. You agree to be liable to us,
to the extent permitted by law, for any loss,
costs, or expenses that we may incur as a
result of any dispute or legal proceeding in-
volving your account. You authorize us to de-
duct any such loss, costs, or expenses from
your account without prior notice to you
or to bill you separately. This obligation in-
cludes disputes between you and us involv-
ing your account and situations where we
become involved in disputes between you
and an authorized signer, a joint owner, or
a third party claiming an interest in your ac-
count. It also includes situations where any
action taken on your account by you, an au-
thorized signer, a joint owner, or a third party
causes us to seek the advice of an attorney,
whether or not we actually become involved
in a dispute. Any action by us for reimburse-
ment from you for any costs or expenses
may also be made against your estate, heirs
and legal representatives, who shall be liable
for any claims made against and expenses
incurred by us. If a court finds any provision
of the agreement to be invalid or unenforce-
able, such finding shall not make the rest of
the Agreement invalid or unenforceable. If
feasible, any such offending provision shall
be deemed to be modified to be within the
limits of enforceability or validity; however, if
the offending provision cannot be so modi-
fied, it shall be stricken and all other provi-
sions of the Agreement in all other respects
shall remain valid and enforceable.

* ¥ % ¥

ELectroNIc FUNDS TRANSFER
AGREEMENT & DISCLOSURES

This Agreement and Disclosure is made in
compliance with federal law regulating elec-



tronic funds transfer (EFT) services. Electron-
ic funds transfers are electronically initiated
transfers of money involving an account at
One PacificCoast Bank. The following dis-
closures set forth your and our rights and
responsibilities concerning the electronic
funds transfers. In this Agreement, the words
“you”and “your” mean those who sign as ap-
plicants or any authorized user(s). The words
“we’, “us” and “our” mean One PacificCoast
Bank. The abbreviation “PIN” or word “code”
means a personal identification number.

Currency Conversion Information Affecting
ATM, Check-Card & Business Debit Cards

The currency conversion as outlined affects
ATM, Point of Sale and Debit Card transac-
tions.

When you use your VISA-branded debit card
at a merchant that settles in currency other
than US dollars, the charge will be converted
into the US dollar amount. The currency con-
version rate used to determine the transac-
tion amount in US dollars is either:

- « A rate selected by VISA from the range of
rates available in wholesale currency mar-
kets for the applicable central processing
date, which rate may vary from the rate
VISA itself receives; or

- The government-mandated rate in effect
for the applicable central processing date;

- In each instance, plus or minus any adjust-
ment determined by the issuer.

The conversion rate in effect on the process-
ing date may differ from the rate in effect on
the transaction date or posting date.

ATM CarD
ATM Safety

You agree to exercise discretion when using
ATM’s. If there are any suspicious circum-
stances. Do not use the ATM. If you notice
anything suspicious while transacting busi-
ness at the ATM cancel the transaction, pock-
et your card and leave. Be careful when using
the ATM and be aware of the surroundings,
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especially at night or in isolated areas. Park
near the ATM in a well-lighted area. At night,
have someone accompany you when pos-
sible. Do not approach a dark ATM. Do not
display your cash; pocket it and count it later
in the safety of your office or home. Be sure
to save your transaction slips. Check them
against your statements regularly. Prepare
deposits at home to minimize your time at
the ATM. Make sure you safeguard your PIN-
do not write it on your card or carry it in your
wallet or purse. Always secure your card just
like you would your cash, checks and credit
cards. Report all crimes to the ATM operator
and local law enforcement officials immedi-
ately.

Types of Transactions/Transfers

You may use the card and PIN issued to you
to pay for purchases from merchants who
have agreed to accept the card at Point of
Sale (POS) terminals within the networks
identified on your card and such other termi-
nals as the Bank may designate from time to
time. Point of Sale (POS) transactions will be
deducted from your Primary Account. Point
of Sale (POS) transactions involving a refund
will be credited to your Primary Account. You
may use the automated teller machine (ATM)
card and personal identification number
(PIN) issued to you to initiate transactions at
our ATMs, ATMs within the networks identi-
fied on your card and such other facilities as
we may designate from time to time. Unless
you specify a different account during Au-
tomated Teller Machine (ATM) transactions,
your Primary account will be used for your
transactions. Your primary account number
and information may be obtained from the
combined ATM/POS Request Form. At pres-
ent you may use your card to (some of these
services may not be available at all ATMs):

- Deposit funds to your checking account

« Withdraw cash from your checking account
- Deposit funds to your savings account

« Withdraw cash from your savings account

« Transfer funds between your checking and
savings accounts



« Obtain balance information on your de-
posit accounts

Limitations on Frequency & Amount

» You may withdraw up to a maximum of
$300.00 (if there are sufficient funds in your
account) per day.

«You may purchase up to a maximum of
$500.00 worth of goods and services per
day, exclusive of ATM withdrawals.

- You may not stop payment on an ATM or
POS transaction.

You may make six (6) transfers from your
money market or savings account each
four (4) week or similar period, if by preau-
thorized or automatic transfer, or telephone
(including data transmission) agreement,
order or instruction. Transfers may be made
by check, draft, debit card or similar order
(including POS transactions), made by the
depositor and payable to third parties. Trans-
fers and withdrawals made by messenger, by
mail or at an ATM are unlimited.

Fees and Charges for ATM Transactions

»We do not charge for any preauthorized
EFT's.

- A service charge of $5.00 will be charged
for each check, draft, debit card or similar
order (including POS transactions), in ex-
cess of six (6) during a statement cycle on
your money market account.

- A service charge of $2.00 will be charged for
each withdrawal in excess of six (6) during a
statement cycle on your savings account.

» We will charge $10.00 for each stop-pay-
ment order for preauthorized transfers.

- There is no charge for ATM withdrawals at
our ATM machines.

- There is no charge for ATM deposits at our
ATM machines.
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- Foreign ATM fees will be passed on to the
customer. Foreign ATM'’s are machines that
do not belong to One PacificCoast Bank.

ATM Fees

When you use an ATM not owned by us, you
may be charged a fee by the ATM operator or
any network used (and you may be charged
a fee for a balance inquiry even if you do not
complete a fund transfer).

DeBiT CARD
Types of Transactions/Transfers

You may use the card and PIN issued to you
to pay for purchases from merchants who
have agreed to accept the card at Point of
Sale (POS) terminals within the networks
identified on your card and such other termi-
nals as the Bank may designate from time to
time. Point of Sale (POS) transactions will be
deducted from your Primary Account. Point
of Sale (POS) transactions involving a refund
will be credited to your Primary Account. You
may also use the card to pay for purchases
from merchants that accept the POS debit
card with a VISA symbol. You may use the
automated teller machine (ATM) card and
personal identification number (PIN) issued
to you to initiate transactions at ATMs of
ours, within the networks identified on your
card and such other facilities as we may des-
ignate from time to time. Unless you specify
a different account during ATM transactions,
your primary account will be used for your
transactions. Your primary account number
and information may be obtained from the
combined ATM/POS/Debit Card Request
Form. At present you may use your card to
(some of these services may not be available
at all ATMs):

« Deposit funds to your checking account

« Withdraw cash from your checking account
Deposit funds to your savings account

« Withdraw cash from your savings account

- Transfer funds between your checking and
savings accounts



+ Obtain balance information on your de-
posit accounts

Limitations on Frequency & Amount

» You may withdraw up to a maximum of
$500.00 (if there are sufficient funds in your
account) per day

+ Deposits to checking or savings accounts must
be made at ATMs in the One PacificCoast
Bank ATM network

- You may purchase up to a maximum of
$1,500.00 worth of goods and services per
day, (exclusive of ATM withdrawals), Point
of Sale (POS) transactions and Debit Card
transactions.

- Your available account balance must be
sufficient to cover the withdrawal(s)

« The maximum amount you are able to
withdraw may also be set by the institution
which owns the ATM and may be lower
than the limits set by One PacificCoast
Bank.

« You may not stop payment on an ATM, POS
or Visa Debit Card transaction

« This card may be revoked without notice
to the cardholder or repossessed by One
PacificCoast Bank at anytime and must be
surrendered upon demand

- For security purposes, there are limits on
the frequency and amount of transfers you
may make using ATMs.

» You may make six (6) transfers from your
money market or savings account each four
(4) week or similar period, if by preautho-
rized or automatic transfer, or telephone
(including data transmission) agreement,
order or instruction. Transfers may be made
by check, draft, debit card or similar order
(including POS transactions), made by the
depositor and payable to third parties.
Transfers and withdrawals made by mes-
senger, by mail or at an ATM are unlimited.

Fees and Charges for ATM Transactions
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- There is no charge for ATM withdrawals at
our ATM.

- Foreign ATM fees will be passed on to the
customer. Foreign ATM'’s are machines that
do not belong to One PacificCoast Bank.

« A service charge of $5.00 will be charged
for each check, draft, debit card or similar
order (including POS transactions), in ex-
cess of six (6) during a statement cycle on
your money market account.

« A service charge of $2.00 will be charged for
each withdrawal in excess of six (6) during
the statement cycle on your savings ac-
count.

ATM Fees

When you use an ATM not owned by us, you
may be charged a fee by the ATM operator or
any network used (and you may be charged
a fee for a balance inquiry even if you do not
complete a fund transfer).

BusiNneEss DesIT CARD

The One PacificCoast Business Debit Card
is an access ATM/Debit Card issued only to
the owner(s) or authorized signer(s) on a
business account. The cardholder will have
access to the business account via an ATM,
Point of Sale (POS) location or as a Visa Debit
Card. The funds will be debited directly
from the primary account. Business Debit
Cards are not a consumer product and are
not covered under the consumer laws and
regulations (Electronic Funds Transfer Act). A
separate application and disclosure must be
completed and approved prior to issuance.

Types of Transfers: You may use the auto-
mated teller machine (ATM) card and per-
sonal identification number (PIN) issued to
you to initiate transactions at ATMs within
the networks identified on your card and
such other facilities as we may designate
from time to time. Unless you specify a dif-
ferent account during ATM transactions,
your primary account will be used for your
transactions. Your primary account number
and information may be obtained from the
ATM Request Form. At present you may use



your card to (some of these services may not
be available at all ATMs):

- Deposit funds to your checking account

- Withdraw cash from your checking account
« Deposit funds to your savings account

- Withdraw cash from your savings account

- Transfer funds between your checking and
savings accounts

Obtain balance information on your deposit
accounts

Limitations on Frequency and Amount

» You may withdraw up to a maximum of
$500.00 (if there are sufficient funds in your
account) per day

- Deposits to checking or savings accounts
must be made at ATMs in the One Pacific-
Coast Bank ATM network

« The cardholder may purchase up to a
maximum of $1,500.00 worth of goods and
services per day, (exclusive of ATM with-
drawals), to include Point of Sales (POS)
transactions and debit card transactions.

- Your available account balance must be
sufficient to cover the withdrawal(s)

« The maximum amount you are able to
withdraw may also be set by the institution
which owns the ATM and may be lower
than the limits set by One PacificCoast
Bank.

« You may not stop payment on an ATM, POS
or Visa Debit Card transaction

- This card may be revoked without notice
to the cardholder or repossessed by One
PacificCoast Bank at anytime and must be
surrendered upon demand

- You may make six (6) transfers from your
money market or savings account each four
(4) week or similar period, if by preautho-
rized or automatic transfer, or telephone
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(including data transmission) agreement,
order or instruction. Transfers may be made
by check, draft, debit card or similar order
(including POS transactions), made by the
depositor and payable to third parties.
Transfers and withdrawals made by mes-
senger, by mail or at an ATM are unlimited.

Fees and Charges for ATM Transactions

« There is no charge for ATM withdrawals at
machines owned by us.

- Foreign ATM fees will be passed on to the
customer. Foreign ATM’s are machines that
do not belong to One PacificCoast Bank.

- A service charge of $5.00 will be charged
for each check, draft, debit card or similar
order (including POS transactions), in ex-
cess of six (6) during a statement cycle on
your money market account.

- A service charge of $2.00 will be charged
for each withdrawal in excess of six (6) dur-
ing the statement cycle on your savings ac-
count.

ATM Fees

When you use an ATM not owned by us, you
may be charged a fee by the ATM operator or
any network used (and you may be charged
a fee for a balance inquiry even if you do not
complete a fund transfer).

PreEAUTHORIZED FUNDS TRANSFERS

Types of Preauthorized Transfers: You may ar-
range for us to complete the following pre-
authorized transfers to or from your deposit
accounts:

- Pay certain recurring bills from your check-
ing or savings account

« Accept direct deposit to your checking or
savings account

Limitations on Frequency and Amount
«« There is no limit on the frequency or

amount of the direct deposits accepted to
your accounts.



+ « You may make six (6) transfers from your
money market or savings account each four
(4) week or similar period, if by preautho-
rized or automatic transfer, or telephone
(including data transmission) agreement,
order or instruction. Transfers may be made
by check, draft, debit card or similar order
(including POS transactions), made by the
depositor and payable to third parties.
Transfers and withdrawals made by mes-
senger, by mail or at an ATM are unlimited.

Fees and Charges

- We do not charge for any preauthorized
EFTs.

- We will charge $10.00 for each stop pay-
ment order for preauthorized transfers.

- A service charge of $5.00 will be charged
for each check, draft, debit card or similar
order (including POS transactions), in ex-
cess of six (6) during a statement cycle on
your money market account.

- A service charge of $2.00 will be charged
for each withdrawal in excess of six (6) dur-
ing the statement cycle on your savings ac-
count.

PoINT OF SALE

Types of Transactions: You may use the card
and PIN issued you to pay for purchases from
merchants who have agreed to accept the
card at Point of Sale (POS) terminals within
the networks identified on your card and
such other terminals as the Bank may des-
ignate from time to time. POS transactions
will be deducted from your primary account.
POS transactions involving a refund will be
credited to your primary account. Your pri-
mary account number and information may
be obtained from the POS Request Form

Limitations on Frequency and Amount
- You may purchase up to a maximum of
$1,500.00 worth of goods and service per

day, exclusive of ATM withdrawals.

- You may not stop payment on an ATM, POS

or VISA Debit Card transaction.

« You may make six (6) transfers from your
money market or savings account each four
(4) week or similar period, if by preautho-
rized or automatic transfer, or telephone
(including data transmission) agreement,
order or instruction. Transfers may be made
by check, draft, debit card or similar order
(including POS transactions), made by the
depositor and payable to third parties.
Transfers and withdrawals made by mes-
senger, by mail or at an ATM are unlimited.

Hold on Funds

When you use a Debit Card to conduct trans-
actions that will be processed through the
VISA system (VISA Debit Card transaction), a
hold will be placed on the account. The hold
may be for the amount of the transaction, or
for a pre-established amount in excess of in-
dividual transactions (for example), hotel or
car reservations). The held funds will not be
available for other account purposes and the
Bank has the right to return checks or other
items drawn against your account to main-
tain sufficient funds to pay for any previously
authorized VISA Debit Card transaction. The
hold will be released when the VISA Debit
Card transaction is settled through the VISA
system (you agree to maintain sufficient
available funds on deposit in the affected
account to cover all previously authorized
transactions). The hold may continue even
if you do not purchase any goods or ser-
vices for which authorization was obtained.
If checks are returned, you agree to pay all
applicable non-sufficient funds fees. We
may, but are not obligated to, allow transac-
tions which exceed your available balance or
available credit line. If the Bank so allows, you
agree to pay any overdrafts. You also agree
to pay the overdraft charges in effect for
each transaction that causes you to exceed
your available balance or line of credit.

Fees and Charges for POS Transacations
+We do not charge for POS transactions.
« A service charge of $5.00 will be charged

for each check, draft, debit card or similar
order (including POS transactions), in



excess of six (6) during a statement cycle
on your money market account.

- A service charge of $2.00 will be charged
for each check, draft, debit card or similar
order (including POS transactions), in
excess of six (6) during a statement cycle
on your money market account.

ONE PaciFicCoasT Bank
AUTOMATED TELEPHONE
Banking (Ez Voice)

Types of Audio Response Services: You may
access your deposit accounts by using a sep-
arate personal identification number (PIN)
assigned to you and your account number in
our Audio Response System. At present time
you may use the System to:

- Transfer funds
- Perform inquiries on accounts

« Determine if a particular check has cleared
your account

Limitations on Frequency and Amount

« You are limited to the following number of
inquiries, transfer, or withdrawals:

+ You may make six (6) transfers from your
money market or savings account each four
(4) week or similar period, if by preautho-
rized or automatic transfer, or telephone
(including data transmission) agreement,
order or instruction. Transfers may be made
by check, draft, debit card or similar order
(including POS transactions), made by the
depositor and payable to third parties.
Transfers and withdrawals made by mes-
senger, by mail or at an ATM are unlimited.

« There is no limit on the amount of any
transfer or withdrawal from the funds in
your deposit accounts

Fees and Charges for Audio Response
Transactions

+ We do not charge for any Audio Response
Transactions.
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« A service charge of $5.00 will be charged
for each check, draft, debit card or similar
order (including POS transactions), in
excess of six (6) during a statement cycle
on your money market account.

« A service charge of $2.00 will be charged
for each withdrawal in excess of six (6) dur-
ing the statement cycle on your savings ac-
count.

OTHER EFT TRANSACTIONS

You may access certain account(s) you main-
tain with us by other EFT transaction types as
described below:

Electronic Check Conversion

You may authorize a merchant to use your
check as a source of information to initiate
an EFT from your account. Electronic check
conversation is a payment process in which
a merchant (after obtaining your authori-
zation) uses your check to gather routing,
account, and check number information
to initiate a one-time EFT. This type of EFT
transaction involving a consumer account
is covered by the Electronic Funds Transfer
Act and this Disclosure. A description of the
transaction will appear on your statement.

Re-presented Check Transactions and Fees

You may authorize a merchant to elec-
tronically collect a fee associated with the
re-presentment of a check that is returned
due to insufficient or unavailable funds. The
resulting fee transaction if debited as an EFT
from a consumer account is covered by the
Electronic Funds Transfer Act and this Disclo-
sure. When a merchant re-presents a check
electronically, that transaction is not covered
by the Electronic Funds Transfer Act or this
Disclosure. A description of the transaction
will appear on your statement.

LiMITATIONS OF LIABILITY

The following limitations may be applicable
to your accounts, except as provided by law:



Liability for Unauthorized VISA Point of
Sale Debit Card Transactions

Tell us, AT ONCE, if you believe your VISA
Point of Sale Debit Card has been lost or
stolen or of any unauthorized transactions.
Your liability for unauthorized VISA Point of
Sale Debit Card transactions that take place
on the VISA system is zero dollars ($0.00). We
may require you to provide a written state-
ment regarding claims of unauthorized VISA
Point of Sale Debit Card transactions.

These provisions limiting your liability do not
apply to VISA Commercial Cards or VISA PLUS
ATM transactions; and apply only to cards is-
sued in the United States. With respect to
unauthorized transactions, these limits may
be exceeded to the extent allowed under ap-
plicable law (see Liability for Unauthorized
Transfers paragraph below) only if we de-
termine that you were grossly negligent or
fraudulent in the handling of your account
or Point of Sale Debit Card. To notify us of
lost or stolen cards, or of unauthorized trans-
actions, call or write to us at the telephone
number or address set forth below. This will
help prevent unauthorized access to your ac-
count and minimize any inconvenience.

VISA® is a registered trademark of VISA Inter-
national.

Liability for Unauthorized Transfers

Tell us, AT ONCE, if you believe your Card,
ATMPIN, POS Card or PIN, or Audio Response
PIN has been lost or stolen. Telephoning is
the best way to keeping your possible losses
down. You could lose all the money in your
account (plus your maximum overdraft line
of credit). If you tell us within two (2) busi-
ness days, you can lose no more than $50.00
if someone used your card or code without
your permission. If you do NOT tell us within
two (2) business days after you learn of the
loss or theft of your card or code, and we can
prove that we could have stopped someone
from using your card or code without your
permission if you had told us, you could lose
as much as $500.00. Also, if your statement
shows transfers that you did not make, tell
us at once. If you do not tell us within sixty
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(60) days after the statement was mailed to
you, you may not get back any money lost
after the sixty (60) days if we can prove that
we could have stopped someone from tak-
ing the money if you had told us in time. If a
good reason (such as a long trip or a hospital
stay) kept you from telling us, we will extend
the time periods. If you believe that your
card or code has been lost or stolen or that
someone has transferred or may transfer
money from your account without your per-
mission, call 1-866-550-1225, or write us at,
One PacificCoast Bank, 1438 Webster Street,
Suite 100, Oakland, CA 94612.

California Debit Cardholder Liability

If you are a California resident and you have
a debit card that may be used without a
Personal Identification Number (PIN) for
electronic transactions from your consumer
deposit account, then you have the follow-
ing protections regarding unauthorized
debits. Tell us AT ONCE if you believe your
debit card has been lost or stolen or if your
statement reflects any unauthorized use.
Telephoning is the best way of keeping your
possible losses down. You could lose all the
money in your account (plus your maximum
overdraft line of credit). If your debit card is
lost or stolen, you will be responsible for the
lesser of $50.00 or the amount of unauthor-
ized use prior to your notification to us of
the loss or theft of your card. If you do not
notify us of the loss or theft of your card
within sixty (60) days after the statement
was mailed to you and we can prove that
we could have stopped someone from us-
ing your card without your permission if you
had told us. Then you will be responsible for
the amount of unauthorized use of your card
up to the lesser of $500.00 or the amount if
unauthorized use that occurs after the sixty
(60) day period mentioned above until the
time you notify us of the loss or theft of your
card. Also, if your statement shows transfers
that you did not make, tell us at once. If the
unauthorized use does not involve the loss
or theft of your card and if you notify us
within sixty (60) days after the statement
was mailed to you, you may not get back any
money lost after the sixty (60) days if we can
prove that we could have stopped someone
from taking the money if you had told us in



time. The sixty (60) day period mentioned
throughout this paragraph may be extended
by a reasonable period if the delayed notice
was caused by extenuating circumstances
outside of your control (e.g. extended hos-
pital stay or extended foreign travel). If you
believe that your card or code has been lost
or stolen or that someone has transferred or
may transfer money from your account with-
out your permission, call 1-866-550-1225, or
write us at One PacificCoast Bank, 1438 Web-
ster Street, Suite 100, Oakland, CA 94612.

Our Liability for Failure to Make Transfers

If we do not complete a transfer to or from
your account on time or in the correct
amount according to our agreement with
you, we will be liable for your losses or dam-
ages. However, there are some exceptions.
We will NOT be liable for instance:

« If, through no fault of ours, you do not
have enough money in your account to
make the transfer

- If the money in your account is subject
to legal process or other claim restricting
such transfer

- If the transfer would go over the credit
limit on your overdraft line

« If the ATM where you are making the trans-
fer does not have enough cash

« If the terminal or system was not working
properly and you knew about the break-
down when you started the transfer

« If circumstances beyond our control (such
as fire or flood) prevent the transaction,
despite reasonable precautions that we
have taken

- There may be other exceptions stated in
our agreement with you.

DOCUMENTATION
Periodic Statement

You will get a monthly account statement
from us on your checking account. For all

other accounts, you will get a monthly ac-
count statement from us, unless there are
no transactions in those accounts in a par-
ticular month (in which case you will get a
statement at least quarterly). You will get a
quarterly statement from us on your savings
account if this is the only account you main-
tain and the only possible electronic transfer
to or from the account is a preauthorized
deposit.

Terminal Receipt

You can get a receipt at the time you make
any transfer to or from your account using our
ATM or a POS terminal.

Direct Deposits

If you have arranged to have direct depos-
its made to your account at least once ev-
ery sixty (60) days from the same person or
company, you can call us at 1-866-550-1225
to find out whether or not the deposit has
been made.

CONFIDENTIALITY

We will disclose information to third parties
about your account or the transfer you make:

- To complete transfers as necessary;
« To verify the existence and condition of
your account upon the request of a third

party, such as a credit bureau or merchant;

+To comply with government agency or
court orders; or

- If you give us your written permission

OTHER PROVISIONS
Business Days

For purposes of these electronic funds
transfer disclosures, our business days are
Monday through Friday. Holidays are not
included.



Stop Payments on ATM, POS, or Debit
Card Transactions

You may not place a stop payment order on
any ATM, POS, or Debit Card transaction.

Personal Identification Number (PIN)

The ATM PIN, POS PIN or Audio Response
PIN issued to you is for your security pur-
poses. The numbers are confidential and
should not be disclosed to third parties or
recorded on the card. You are responsible for
safekeeping your PIN(s). You agree not to dis-
close or otherwise make your ATM PIN, POS
PIN or Audio Response PIN available to any-
one not authorized to sign on your accounts.

Notices

All notices from you will be effective when
we have mailed them or delivered them
to your last known address on our records.
Notices from you will be effective when re-
ceived by us at the telephone number or the
address specified in this Agreement. We re-
serve the right to change the terms and con-
ditions upon which this service is offered.
We will mail notice to you at least twenty
one (21) days before the effective date of
any change, as required by law. Use of this
service is subject to existing regulations gov-
erning your account and any future changes
to those regulations.

Enforcement

In the event either party brings a legal ac-
tion to enforce this Agreement or collect
amounts owing as a result of any account
transaction, the prevailing party shall be en-
titled to reasonable attorneys'fees and costs,
including fees on any appeal, subject to any
limits under applicable law.

Termination of ATM, POS and Audio Re-
sponse Services (Ez Voice)

You agree that we may terminate this Agree-
ment and your use of the ATM Card, POS or
Audio Response services(Ez Voice), if:

« You or any authorized user of your ATM PIN,
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POS Card or PIN, or Audio Response PIN
breach this or any other agreement with us;

- We have reason to believe that there has
been an unauthorized use of your ATM PIN,
POS card or PIN, or Audio Response PIN; or

- We notify you or any other party to your ac-
count that we have cancelled or will cancel
this Agreement. You or any other party to
your account can terminate this Agreement
by notifying us in writing.

Termination of service will be effective the
first business day following receipt of your
written notice. Termination of this Agree-
ment will not affect the rights and responsi-
bilities of the parties under this Agreement
for transactions initiated before termination.

Preauthorized Electronic Fund Transfers

- Stop Payment Rights: If you have told
us in advance to make regular electronic
fund transfers out of your account(s), you
can stop any of these payments. Here’s
how: Call us or write to us at the telephone
number or address set forth below, in time
for us to receive your request three (3)
business days or more before the payment
is scheduled to be made. If you call, we
may also require you to put your request
in writing and get it to us within fourteen
(14) days after you call. We will charge you
$10.00 for each stop payment order you
give.

Notice of Varying Amounts: If these
regular payments may vary in amount, the
person you are going to pay will tell you,
ten (10) days before each payment, when it
will be made and how much it will be. You
may choose instead to get this notice only
when the payment would differ by more
than a certain amount from the previous
payment, or when the amount would fall
outside certain limits that you set.

- Liability for Failure to Stop Payment of
Preauthorized Transfers: If you order us
to stop one of these payments three (3)
business days or more before the transfer
is scheduled, and we do not do so, we will
be liable for your losses or damages.



« Other Provisions: There may be a delay
between the time a deposit is made and
when it will be available for withdrawal.
You should review our Funds Availability
Policy to determine the availability of
the funds deposited at ATMs. We reserve
the right to refuse any transaction which
would draw upon insufficient funds, ex-
ceed a credit limit, lower an account below
arequired balance, or otherwise require
us to increase our required reserve on the
account.

IN CaseE oF ERRORS OR QUESTIONS
ABOUT YOUR ELECTRONIC TRANSFERS

Telephone us at 866.550.1225, or write
us at One PacificCoast Bank, 1438 Webster
Street, Suite 100, Oakland, CA 94612 as soon
as you can, if you think your statement or re-
ceipt is wrong or if you need more informa-
tion about a transfer listed on the statement
or receipt. We must hear from you no later
than sixty (60) days after we sent the FIRST
statement on which the problem or error ap-
peared.

« Tell us your name and account number (if
any)

« Describe the error or the transfer you are
unsure about, and explain as clearly as you
can why you believe it is an error or why
you need more information

- Tell us the dollar amount of the suspected
error

If you tell us orally, we may require that you
send us your complaint or question in writ-
ing within ten (10) business days.

We will determine whether an error occurred
within ten (10) business days after we hear
from you and will correct any error promptly.
If we need more time, however, we may take
up to forty five (45) days to investigate your
complaint or questions. If we decide to do
this, we will credit your account within ten
(10) business days for the amount you think
isin error, so that you will have the use of the
money during the time it takes us to com-
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plete our investigation. If we ask you to put
your complaint or question in writing and
we do not receive it within ten (10) business
days, we may not credit your account.

If a notice of error involves an electronic fund
transfer that occurred within thirty (30) days
after the first deposit to the account was
made, the error involves a new account. For
errors involving new accounts, Point of Sale
Debit Card transactions, or foreign-initiated
transactions, we may take up to ninety (90)
days to investigate your complaint or ques-
tion. For new accounts, we may take up to
twenty (20) business days to credit your ac-
count for the amount you think is in error.

We will tell you the results within three (3)
business days after completing our investi-
gation. If we decide that there was no error,
we will send you a written explanation. You
may ask for copies of the documents that we
used in our investigation.

If a notice of error involves unauthorized use
of your Point of Sale Debit Card with the VISA
logo when it is used as a VISA Point of Sale
Debit Card, we will provide provisional credit
within five (5) business days after you notify
us instead of within ten (10) or twenty (20)
business days. We may withhold providing
this accelerated provisional credit, to the
extent allowed under applicable law, if the
circumstances or account history warrants
the delay.

FuNnDs AVAILABILITY
PoLicy DiscLosSURE
Your Ability To Withdraw Funds

Our policy is to make funds from your cash
and check deposits available to you on the
first business day after the day we receive
your deposit. Electronic direct deposits will
be available on the day we receive the de-
posit. Once they are available, you can with-
draw the funds in cash and we will use the
funds to pay checks that you have written.

For determining the availability of your de-



posits, every day is a business day, except
Saturdays, Sundays, and federal holidays. If
you make a deposit in person at a branch
during normal banking hours on a Business
Day, that day is considered the day of your
deposit.

If we receive your deposit at one of our
branches, or night depositories after our
posted closing hour on any Business Day, or
if you make your deposit on a day other than
a Business Day, your deposit will be consid-
ered received on the next Business Day.

If you make a deposit at one of our ATMs or at
a non-proprietary network ATMs before 3:00
p.m. on a Business Day that we are open, we
will consider that day to be the day of your
deposit. However, if you make a deposit after
such time or on a day we are not open, we
will consider that the deposit was made on
the next Business Day.

Longer Delays May Apply

In some cases, we will not make all of the
funds that you deposit by check available to
you on the first Business Day after the day
of your deposit. Depending on the type of
check that you deposit, funds may not be
available until the second Business Day after
the day of your deposit. The first $200 of your
deposits, however, may be available on the
first Business Day.

If we are not going to make all of the funds
from your deposit available on the first busi-
ness day, we will notify you at the time you
make your deposit. We will also tell you
when the funds will be available. If your de-
posit is not made directly to one of our em-
ployees, or if we decide to take this action
after you have left the premises, we will mail
you the notice by the day after we receive
your deposit.

If you will need the funds from a deposit
right away, you should ask us when the
funds will be available.

In addition, funds you deposit by check may
be delayed for a longer period under the fol-
lowing circumstances:
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- We believe a check you deposit will not be
paid.

« You deposit checks totaling more than
$5,000 on any one day.

« You redeposit a check that has been re-
turned unpaid.

+ You have overdrawn your account repeat-
edly in the last six months.

+ There is an emergency, such as failure of
computer or communications equipment.

We will notify you if we delay your ability to
withdraw funds for any of these reasons, and
we will tell you when the funds will be avail-
able. They will generally be available no later
than the seventh business day after the day
of your deposit.

Special Rules for New Accounts

If you are a new customer, the following spe-
cial rules will apply during the first 30 days
your account is open.

Funds from electronic direct deposits to your
account will be available on the day we re-
ceive the deposit. Funds from deposits of
cash, wire transfers, and the first $5,000 of
a day’s total deposits of cashier’s, certified,
teller’s, traveler’s, and federal, state and lo-
cal government checks will be available on
the first Business Day after the day of your
deposit if the deposit meets certain con-
ditions. For example, the checks must be
payable to you (and you may have to use a
special deposit slip). The excess over $5,000
will be available on the seventh business day
after the day of your deposit. If your deposit
of these checks (other than a U.S. Treasury
check) is not made in person to one of our
employees, the first $5,000 will not be avail-
able until the second Business Day after the
day of your deposit.

Funds from all other check deposits will be
available on the seventh Business Day after
the day of your deposit.
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